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)’f = GeM 7%

s @&ar/Bid Number: GEM/2026/B/7869220

a&g 4ol /Iltem Category

e Azadi® f&etis /Dated: 10-09-2026
:...’.‘ e Markelp!ace Amrit Mahotsav
93 g¥ardst / Bid Document
95 Aau1/Bid Details
95 9g @ & ad@/awdT /Bid End Date/Time | 01-10-2026 11:00:00
s gerel &1 ali’@/a@#AT /Bid Opening 02-10-2026 11:00:00
Date/Time
a5 qrper duar (@ A< H al@ W) /Bid Offer | o0 (Days)
Validity (From End Date)
FAGA/TST W IAA/Ministry/State Name Ministry Of Health And Family Welfare
faswar @ AT/Department Name Department Of Health Research
IS H AFA/Organisation Name Indian Council Of Medical Research (icmr)
AT @ A1 /Office Name National Institute For Research In Tribal Health
RiFaa Aarer & Tud fAawoy Contact details of | HOD Email id :saha.kalyan@icmr.gov.in
Grievance redressal Buyer Email id: amisha.p@icmr.gov.in
Canteen Service - Employee Welfare Model - Vegetarian;

Breakfast, Lunch, Dinner, Snacks, Beverages; Inside
Building Premises (exclusive for employees/ patients/ in
house personnel)

Experience of Similar Services required

3q¥Y 31af¥ /Contract Period 1 Year(s)
fast @ geaa 3t affs etsax (3 auf @)

/Minimum Average Annual Turnover of the |11 Lakh (s)
bidder (For 3 Years)

3tl/8A a1 & fow 3@ faord gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qar3t o Rodr 3maas 3gHa E/Past Yes

3R UrIdr Aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & 31T Td 3NN W THTHS DY FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FTE3NT F AT 3ga & auf 3K e=30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
fashar & #A 3T gEAAS/Document required f (Requested in ATC) . . ,

In case any bidder is seeking exemption from Experience /
from seller Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 31U AferdRt g 3udls fFr v gradst
e & arer 9 arel gt ARt o e Yes (Documents submitted as part of a clarification or

e E2 ded D t to sh representation during the tender/bid process will also be
docu%r:nents t?p?!if;d:dyz; ‘I’)vi:l':ler: :o :‘:: displayed to other participated bidders after log in)

bidders participated in bid?

95 dena & o Wer Td: J9 dea & o

3mags @5 & & / Minimum number of 3

bids required to disable automatic bid
extension

ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended

3ifer Taaee 31fhad fhael e fhar srew #1 /

Number of Auto Extension count

fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Jgafad fAfaer e (@l U afed) AT *@d 9
/ Estimated Bid Value in INR (Inclusive of all | 5500000

taxes)

Hedidh ugfa/Evaluation Method Total value wise evaluation
e i aren AN SRS A6AHT RIS T /

Financial Document Indicating Price Yes

Breakup Required

FLIEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfRA/EMD Amount 165000

$idsh faavoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 3.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap & &, ememeff & uer 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Director

ICMR - National Institute for Tribal Health Research, Jabalpur, Dept. of Health Research, Ministry of Health and
Family Welfare, Govt. of India

(Director, lcmr-nithr)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ig TAAdI/MSE Purchase Preference

THTES @l aIdl/MSE Purchase Preference Yes

e 3R oY 3T HA 3BT AHAAIHT /A gerar
P @A A wATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
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4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THid H 3Uels fhu S i 3mavaear /Excel Upload Required :

Financial bid Document (Bidder should disclose the financial price break up in Financial bid only) -
1789016793.xlIsx

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

Menu Items:1789016883.pdf

Scope of Work:1789016930.pdf

Canteen Service - Employee Welfare Model - Vegetarian; Breakfast, Lunch, Dinner,
4
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Snacks, Beverages; Inside Building Premises (exclusive For Employees/ Patients/ In
House Personnel) ( 1)

doeiid ARPAT /Technical Specifications

fRo1/ Specification ea/ Values
#R / Core
Type of Diet Vegetarian
Type of Meal Breakfast , Lunch , Dinner, Snacks , Beverages

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house

personnel)
Electricity Charges To be provided by Service Provider
Cooking Gas Charges To be provided by Service Provider
Water Charges To be provided by Buyer
Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a 6 days a week

week

Cooking Equipments To be provided by Service Provider
Essential Crockery To be provided by Service Provider
Canteen Staff To be provided by Service Provider
Distribution/ Serving Style From single point - (canteen establishment)
Uniform for Canteen Staff To be provided by Service Provider

Display Shelves Required No

Raw Material To be provided by Service Provider

us3iia /Addon(s)

31faR® faarur /Additional Details

Canteen Start Time 8:00

Canteen End Time 6:00

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
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R/ Raféar AR raegehar

3R®d /Consignee Uci/Address Quantity /Additional
Requirement

%.4./S.N

Reporting/Officer

e Total Canteen
Space (in Sqft) :
791

e Total No of

482003,ICMR-National Institute Employees/

of Research in Tribal Health, Lumpsum Individuals/ Footfall

Nagpur Road, PO-Garha Based to be served per

Jabalpur 482003 day : 50

e Duration in Months
112

e Working Days in a
Month : 26

Project /
1 Amisha Patel

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Director, ICMR-NIRTH
Account No.
10080130101

IFSC Code
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SBIN0001445

Bank Name

STATE BANK OF INDIA
Branch address
JABALPUR

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR

payable at

ICMR-NITHR, JABALPUR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyver Added ATC

1. The facility shall be available to ICMR-NITHR employees, students/trainees, pr
oject personnel, visiting officials/scientists, guests and other persons authorized
by the Institute.

2. Standard of Catering- (a) A high standard of catering shall be maintained
at all times with due regard to quantity, quality and purity of food stuffs. High st
andard of cleanliness in preparation and handling of food items, cooked and cut
food servings should be maintained. The workmen handling the cooking and cut
ting directly should maintain a high level of personal hygiene and cleanliness. C
ourtesy should be observed while servicing the guests and staff members.

(b) All food-handling personnel shall wear clean uniform/apron, head covering, a
ppropriate kitchen footwear and maintain proper personal hygiene. Food shall b
e prepared and served using fresh and hygienic ingredients.

(C) The standard of cleanliness of kitchen utensils, crockery, glassware, cutlery;
linen etc. shall be of very high order and any laxity in this regard will attract sev
ere penalties of the amount to be determined by ICM R-NITHR, JABALPUR. Servi
ce Provider shall be bound by the decision of ICMR-NITHR, JABALPUR.

(d) For deficiencies in quality, quantity, hygiene, cleanliness or service, appropri
ate proportionate deductions/severe penalties of the amount to be determined
by ICMR- NITHR may be imposed as per penalty matrix, after recording the defi
ciency and providing an opportunity for corrective action.

(e) The Service Provider should ensure that the entire catering premises are ke
pt hygienic and clean. A thorough master cleaning ought to take place every we
ekend for all equipment, fixtures, and utensils by removing the grime, grease, s
tains, oil etc. wiped well by clean cloth and dried.

7
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3. (a) The Service Provider shall carry out such improvements as may be necess
ary for ensuring satisfactory service and s hall take due notice of complaints ma
de by the participants, guest faculty and staff either directly to him or through it
s Manager. A feedback register to be maintained and every month Canteen Co
mmittee will review the feedback.

(b).The weekly menu shall be submitted in advance to the Canteen Committee.
Food shall be served strictly as per approved menu and prescribed portion size.
No substitution or reduction in quantity shall be made without approval.

(c) ICMR-NITHR may inspect the kitchen, raw materials, prepared food, storage,
equipment, cleanliness, manpower and relevant records at any reasonable time
. Deficiencies shall be rectified immediately

4. Meeting and the day following the end of Meeting On the day previous to the
day of commencement of a Meeting and on the day following the last day of Me
eting even though such days, fall within the period of the gap intervening betwe
en two Meetings, Service Provider shall at the prior instruction from ICMR-NITHR
, keep the canteen open and arrange for catering service to such of the particip
ants as are expected to be present in the meeting on such days and for such ite
ms as partaken of by them. Charges shall be calculated at the rates specified fo
r each of the item as per contract.

5. Gas charges, cooking equipment, essential crockery & cutlery are to be provi
ded by service provider. Service provider shall at all times keep and maintain
all the articles in a clean, neat, hygienic and tidy order and condition. Service pr
ovider shall maintain inventory of the stock of the items given to him. An invent
or y statement giving clearly the breakup of the stock due to normal wear and t
ear and breakage/ missing, if 6 / 10 any, should be submitted to ICMR-NITHR by
10th of every month, which shall be checked by the authorized official of ICMR-
NITHR.

6. The Service Provider shall be responsible for all damages or losses of ICMR-NI
THR property and will be liable to make good any such loss or damage exceptin
g those due to reasonable use or wear and tear or such as caused by natural cal
amity.

7. Ready to eat meals may be kept for sale as per MRP.

8. The Service Provider will deploy adequate manpower for work during late hou
rs and on Saturdays/ Sundays, including other holidays, according to the requir
ement of ICMR-NITHR.
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9. The Service Provider shall ensure proper discipline among its workers and fur
ther ensure that they do not indulge in any unlawful activity. If it is found that t
he conduct or performance of any person employed b y the Service Provider is
unsatisfactory, the Service Provider shall remove the concerned person and eng
age new person within 48 hours of intimation by ICMR-NITHR. The decision of th
e ICMR-NITHR in this regard shall be final and binding on the Service Provider.

10. Employment of child labour is strictly prohibited under the law. Therefore, th
e Service Provider shall not employ any child (less than 18 years).

11. ICMR-NITHR reserves the right to appoint officers/ officials to inspect the qu
ality of raw material, food and other items prepared and sold in the canteen. An
y defect(s) pointed out by such officers/officials during their visits shall be prope
rly attended to by the Firm.

12. The Service Provider shall install its electronic fly - kill/ insect repellent equi
pment, emergency lighting/ gas and fuel supply at its own cost.

13. Storing/ supply/ sale and consumption of drugs, alcoholic drinks, cigarettes
or any other items of intoxication are strictly prohibit in the ICMR-NITHR campu
s, including Canteen. Any breach of such restrictions by the Canteen Firm will at
tract deterrent action against the Firm as per statutory norms.

14. The contract will initially be valid for 1 year to be extended further on same
terms and conditions based on satisfactory performance. Contract can be forecl
osed by giving one month advance notice at any point of time; as per requirem
ent of ICMR-NITHR.

15. The bidder should submit only one bid in the tender process. Bidder
submitting more than one bid i.e. 2 bidders having controlling partners in com
mon will result in the disqualification of all the concerned bids.

16. Bidder should not have been declared on court receivership/ liquidation/ bla
cklisted/ banned/ debarred by any Central/ State Govt Organization/ PSU. An un
dertaking (as per Annexure of the Buyer Uploaded ATC document) on letter hea
d after the date of tender publication shall be furnished by the applicant. In cas
e a bidder is put on holiday/Black listed after opening of technical bid, then bid
of such bidders will be ignored & will not be further evaluated. The bidder will n
ot be considered for issue of order even if the party is t he lowest (L1). In such si
tuation next lowest shall be considered as L1.

17. Services of the bidder shall be reviewed after a period of 01 year of the cont

9
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ract. Service will be continued further of the contract only in case of satisfactory
performance of the bidder.

18. Payment Terms:- (a)Regular canteen sales shall be collected directly from ¢
onsumers at approved rates. Payment by ICMR-NITHR shall be made only for off
icial meetings, workshops, training programmes and other institutional catering
specifically requisitioned by the Institute, against verified bills and certification
of actual services provided.

(b) The Institute reserves the right to deduct Tax Deducted at Source

(TDS) under Section 194C of the Income Tax Act, 1961, and GST TDS as applica
ble under the prevailing statutory frameworks prior to the disbursement of any
official catering bills.

(c) To process payments for official institutional catering, the service provider s
hall furnish a valid GST-compliant invoice by the first week of the subsequent m
onth, strictly accompanied by the original catering requisition slips duly verified
by the authorizing official, alongside verifiable documentary evidence of statuto
ry remittances for the preceding period.

(d) The successful bidder shall maintain comprehensive and transparent books
of accounts, encompassing daily sales registers, raw material procurement ledg
ers, and statutory compliance receipts, which shall be preserved and made read
ily available for scrutiny during internal checks or statutory audits conducted by
the Institute's authorized representatives or external audit authorities.

(e) The rates finalized and awarded through this procurement process shall rem
ain firm and immutable for the entire duration of the contract period, encompas
sing any mutually agreed extensions, thereby precluding the service provider fr
om raising any supplementary financial claims arising from fluctuations in raw
material costs, minimum wage revisions, or generalized market inflation.

19. Medical fitness: The mess staff including cooks, serving member, and clean
ers have to be medically reviewed. The fitness certificate should be obtained fro
m a registered medical practitioner before employment of catering staff, failing
which suitable action may be initiated. Every quarter, a health checks up to be
d one for all workforce appointed by the vendor and a register for the same is t
o0 be maintained. If any new employee joins from the vendor side, a valid health
certificate is to be produced. 19. The workforce working in the canteen, must al
ways wear a neat clean uniform, be properly groomed, have a proper hair cut, n
ails filed, disposal gloves, cap and a separate pair of slippers (for kitchen use on
ly). The contractor/ agency is required to maintain highest level of cleanliness a
nd personal hygiene.

20. The Agency shall abide by all laws of the land including Labour laws, Compa
ny Act, tax deduction liabilities (GST, Labour Cess etc), Welfare measures of its
workers (EPF, ESI, EDLI, Bonus etc) and all other obligations that enjoin in such
cases and are not essentially enumerated and defined herein, through any such

10
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onus shall be the exclusive responsibility of the Agency, and it shall not involve
the Council in any way what-so-ever.

21. GST will be applicable as per the latest GOI notification.

22. Catering services will also be required as and when the meeting/ workshop
will be arranged outside the office premises.

23. The Bidder has to submit an undertaking with technical bid for the following:
(@) Number of Manpower to be deployed in ICMR-NITHR will not be less than 02
Chef and 01 Service Boy.

(b) Wages to be paid by the Service provider to the deployed manpower will not
be less than Minimum wage of Govt of India. Revision in Basic and VDA notified
by the Govt. of India from time to time during the contract period shall apply to
the manpower and same shall have to be borne by the Service Provider. The Se
rvice Provider shall able to arrange for suitable medical insurance coverage poli
cy if the wages crosses m ore than ESI ceilings as per ESI Act.

24. Any Addendum/ Corrigendum/ Bid End Date Extension in respect of the tend
er shall be issued on GeM portal and ICMR-NITHR website only.

25. The sole jurisdiction over any matters arising in connection with any actions
or proceedings arising out of or in relation to this tender and subsequent contra
ct shall be with the Courts of Madhya Pradesh only.

26. Qualification Criteria (Mandatory)

(a) Bidders may note that following are submitted strictly as per the prescribed
format uploaded in the Buyer Uploaded ATC documents:

(i) Proforma for declaration on court receivership/ liquidation/ blacklisted
(ii) Bidder(s) profile

(b) In addition to above, bidders are also required to submit the following docu
ments:

i) PAN CARD
ii) GST Registration Certificate (GSTIN no.)

iv) ESI Certificate

(
(
(iii) EPF Registration Certificate clearly indicating PF code number
(
(

v) Certificate of registration under Shop and Establishment Act issued by the C
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ompetent Authority or Gumasta Registration Certificate, should be submitted a
s documentary evidence in support of the geographical presence of bidder in M
adhya Pradesh.

(vi) For Minimum Average Annual Turnover of the bidder (For 3 Years): Docume

ntary evidence in the form of certified Audited Balance Sheets of relevant perio
ds or a certificate from the Chartered Accountant/ Cost Accountant indicating th
e turnover details for the relevant period

(vii) For Years of Past Experience required for same/similar service: Copies of rel
evant contracts/ orders for providing similar type of services to any Central/ Sta
te Govt/ Autonomous Organizations/ PSU and others.

(viii) Valid FSSAI Certificate

27. Bidder must provide calculation sheet (financial bid) of menu wise item as p
er the prescribed format matching the total quoted cost. No extra taxes/ duties
will be paid on quoted rates.

28. No minimum guarantee of business will be furnished to the Service Provider
or towards consumption of food items.

29. The Service Provider shall be solely responsible for maintaining cleanliness i
n the canteen kitchen area.

30. The Service Provider shall segregate and dispose of food and other waste da
ily and shall keep the kitchen, dining area and surrounding premises clean and
hygienic.

31. The Buyer Added ATC shall be read together with the applicable GeM Bid/Co
ntract terms and Government procurement rules. In case of inconsistency, the a
pplicable mandatory provisions of GeM and Government rules shall prevail.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
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the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 #
W & T H{H A TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld Bl glm 3R BIS o aed awon fRe S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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